K. Amber Swensen
2015 Idlewood Avenue  Richmond, VA 23220  (571)334-7693
swensenk@vcu.edu  https://kamberswensen.com

Objective	To launch a marketing career that utilizes my background in creative ideation and problem solving to identify untapped markets, cultivate brand value, and develop more effective strategies to manage brands and products.

Education	Bachelor of Science in Marketing, expected December 2018
	Virginia Commonwealth University, Richmond, VA
	Concentration in Product and Brand Management    
[bookmark: _GoBack]	Major GPA: 2.77

Relevant Coursework: Integrated Marketing Communications, Marketing Research (delivered research paper and presentation of recommendations for Targets in the Richmond region), Experiential Marketing (created an experiential marketing event to promote the opening of the Institute of Contemporary Art), Buyer Behavior, Strategic Management, Operations Management, Product Development and Management, Marketing Design Tools.

Study Abroad	International Consulting Program (ICP), VCU School of Business, in partnership with Anglo-American University (AAU), Prague, Czech Republic, 6/2018

Experience	ICP Student Consultant, Phi Technologies for Verlag Dashöfer, Prague, CZ, 6/2018
· Selected by mentors to be the client’s point of contact.
· Coordinated a team of 5 international students to design a mobile application and market penetration strategy that utilizes Phi Technologies’ latest innovation.
· Completed and presented 36 pages and a slide deck within 2 weeks.

	ICP Student Consultant, Check Point One, Doswell, VA, 6/2018
· Coordinated a team of 5 VCU business students to create a strategic financial management plan for middle Virginia nonprofit, Check Point One.
· Completed and presented 25 pages and a slide deck within 2 weeks.

	Specialty Team Member, Whole Foods Market, Fair Lakes, VA, 10/2015-01/2017
· Maintained and enforced high cleanliness standards and completed and filed associated paperwork.
· Created cheese, cracker, and wine pairings to talk about and demonstrate during “Taste of Whole Foods” Saturday events.
· Operated point of sale system for high volume, 64,000 square foot store.

	Guest Services Agent, Olde Towne Pet Resort, Sterling, VA, 09/2014-09/2015
· Provided clients with a luxurious, “5 Star” customer service experience.
· Assisted clients in filling out legally binding paperwork for large, financial expenses.
· Organized “flag” filing system to ensure pet and handler safety.
· Advertised the small business at local events such as Viva! Vienna!, Reston Pet Fiesta, and Washington D.C.’s Pride Parade and Festival.
· Handled large sums of cash and credit at point of sale, per transaction.

		Barista, Starbucks Coffee Co., Herndon, VA, 06/2013-09/2014
· Trained by District Manager to maintain and enforce EcoSure cleanliness standards.
· Delegated tasks to coworkers when Shift Supervisor stepped out.
· Offered promotion to Shift Supervisor, which I declined.
· Operated both lobby and drive-thru point of sale systems at high volume location.

Computer	Software: Adobe CC; Microsoft Office Suite (Word, Excel, PowerPoint); Google Suite
Skills	Databases: Mintel, IBISWorld, SPSS, Business Source Complete
		Social Media: Facebook, Instagram, Snapchat, Tumblr, Pinterest, Yelp, Google Local Guides
